
Floor cleaning  
& maintenance
The following information covers care and maintenance instructions to 
maintain your new floor so that it looks its best for years to come. Please 
use the cleaning kit that comes with your new floor.

How to clean your floor
Light Cleaning
1.	 Remove surface dust, dirt, and grit, by vacuum or sweeping. 

Deep Cleaning
1.	 Remove surface dust, dirt, and grit, by vacuum or sweeping. 
2.	 Remove the bottle from the mop holder stem, unscrew the cap and 

fill the bottle: add 1 teaspoon of cleaning concentrate only and fill the 
rest with water.

3.	 Use the trigger to lightly spray the floor ahead of the mop.
4.	 Without lifting the mop head, walk backwards, working the mop 

head in an S-shaped motion (not forwards-and-backwards) to keep 
the dirt on the front edge of the mop head at all times.

5.	 Repeat steps 3 and 4 until the cleaning is completed.
6.	 Machine wash the removable mop cleaning cloth and line dry.

Floorcare tips
For information on preventing damage, removing stubborn marks, view 
our Aftercare brochure at floorboards.co.nz
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To re-order cleaner concentrate contact Floorboards:  
Email info@floorboards.co.nz or Phone 07 959 1861



Hamilton Showroom
	 07 959 1861  
	 Level 1, 79 Church Rd, Hamilton
	 info@floorboards.co.nz

Tauranga Showroom
	 021 977 548
	 12/8 Toorea St, Pāpāmoa
	 info@floorboards.co.nz

Important information
Please always use the manufacturer’s cleaning kit and cleaning 
products that come with your new floor. Incorrect care may invalidate 
your warranty.

Always
	 Always use the cleaner provided by the flooring manufacturer. 

	 Always use a damp anti-static mop for the best results.

	 Always contact the Floorboards team on 07 959 1861 before using 		
	 any alternative cleaning product, even if it states it’s suitable for 		
	 your floor type.

Never	
	 Never use highly acidic, corrosive or alkaline household cleaners, 		
	 such as Jif, Mr Muscle, Handy Andy, Ajax etc.

	 Never use a wet mop or leave water pooled on the floor surface.

	 Never use treated or chemically-impregnated cloths. 

	 Never use a steam mop. The combination of excessive heat and 		
	 water will be detrimental to any flooring surface.  
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